Updated October 2017

Grey Snow Eagle House
General Volunteer Information
The Grey Snow Eagle House (GSEH) encourages people to come out and volunteer to learn about eagle conservation, rehabilitation, and long-term care.  This document provides information relevant to a person interested in volunteering, so that they will understand what is expected. We appreciate all of our volunteers immensely and appreciate your interest in volunteering. 
Application Process
Fill out the GSEH volunteer application (pg. 9 &10) and background check form. Send the completed documents to ACarroll@iowanation.org or bring it by the facility and deliver to the Volunteer Coordinator, Alex Carroll.  The managers will determine if your available times will coordinate with any of our time slots. If a shift is available, you will be interviewed and given an overview of the facility. Please check with the Volunteer Coordinator for the date and time.  If no shift fits into your schedule, you will be asked to be put on a waiting list in which you will be contacted should one of your time slots open up. Due to recent changes in insurance policies, starting May 1st 2017, the GSEH will be requiring all volunteers to pass a physical and background check. The GSEH will pay for the physical if it is conducted at the Iowa Tribe Clinic in Perkins, OK. 
Time Requirement
The GSEH requests that, because of the time and dedication it takes our staff to train a new volunteer, anyone interested commit to volunteering once a week for three months. The time slot that you select will be completely up to you. However, it will need to be at least 4 consecutive hours. You are free to volunteer more than 4 hours in a week.  If you need to take a day off, we ask that you give us a week notice so that we can prepare accordingly for your absence.  If you do not call in/email in and do not show up for your scheduled time period with appropriate notice for three or more times, your volunteer position will be open for replacement. Once the three month time period has expired, you will be asked if you want to continue for another three months or be finished with your volunteer time at the GSEH.
Once you begin volunteering we depend on you being present, so that we can schedule tours, work on projects and divide up our daily activities. If you miss your shift without appropriate notice it severely hampers our daily activities. Also, please make it a point to be present at the time you sign up for. Leaving your shift early without notice is grounds for replacement. Excessive switching of days and times will not be acceptable.
Duties
Taking care of raptors requires physical labor. The daily activities for a volunteer can include, but is not limited to: daily care of eagles (food prep, cage cleaning, disinfecting, etc.), feeder animal care (rat care, rabbit care, quail care), craft projects (building enrichment items for birds), and small construction projects (perch building, cage repairs, etc.).  Volunteers will also be invited to the two annual veterinary checks held at the facility.
Due to insurance policies, volunteers will not at any time catch an eagle or work with the education birds regardless of prior experience.
Training
Upon the first day of volunteering, a volunteer will be given a check-list of chores that they will be doing during their volunteer time (pg. 8). A person is considered “in training” until all of these things have been checked off and initialed by an aviary employee. 
Uniform
The GSEH asks that you wear clothing that is appropriate for working outside. After your first day, GSEH will provide you with a Volunteer shirt. Consider this shirt to be your uniform while volunteering at GSEH. Wear it every shift. Shorts should be of appropriate length for a work environment. Footwear includes closed toe shoes or rubber boots.  You never know who could drop into our facility from the Iowa Tribe, Oklahoma Department of Wildlife, Fish and Wildlife or Oklahoma State University. All individuals should represent the facility in a professional manner.
Cellphone Use
Cellphone access is restricted to designated breaks and lunch time. If needed, there will be a safe place provided for you to stow your cellphone during your shift.  
Social Media  
The Grey Snow Eagle House asks that you request permission to put any images from the facility on any social media website.  Please email any images you would like to use to mjudkins@iowanation.org for approval. We thank you in abiding by this request as we do not want any pictures to be misunderstood by an outside party.
GSEH Property
Property of Grey Snow Eagle House may not leave the aviary grounds unless given written permission from management. This includes, but is not limited to: feeder animals, waste fur and carcasses, veterinary supplies, and reference books. 
Advancement
Volunteers will advance to the next level if they are in good standing at the following times:

0-3 months: Volunteer in Training
Volunteers at this stage will shadow employees or senior volunteers while they work towards completing the volunteer check list. Once the volunteer check list is completed, they will be assigned specific tasks to be completed that will be checked on by supervisors. Volunteers in training will be invited to attend quarterly trainings to advance their knowledge of raptor rehabilitation, education techniques, and research.

3-6 months: Volunteer
Volunteers at this stage are much more independent and will be assigned tasks to be completed during their assigned time. Volunteers are expected to check the schedule and manage their time efficiently to complete their assigned tasks in the proper way. Excessive calling out at this stage is very detrimental as others will have to complete the volunteer’s assigned tasks. Volunteers at this stage will be invited to quarterly trainings to advance their knowledge. Volunteers will also be able to help teach new volunteers in the New Volunteer Orientation meetings. Volunteers in good standing at this stage will also be invited to yearly vet checks of the eagles when Dr. Welch comes to the Grey Snow Eagle House.

6+ months: Senior Volunteer
Volunteers at this stage will continue being assigned specific tasks for their hours at the aviary, but will have more of a leadership role in the volunteer program. They will also be able to help with onsite outreach when needed. Senior volunteers will be able to assist in teaching during quarterly trainings that they have previously attended. Senior volunteers will also aid in teaching new volunteers the daily activities at the aviary. Volunteers in good standing at this stage will also be invited to yearly vet checks of the eagles when Dr. Welch comes to the Grey Snow Eagle House.

Hours 
[bookmark: _GoBack]Volunteer hours are recorded on Volgistics VicNet. This program can be launched from either office computer. You are expected to log in at the beginning of your shift and log your hours at the end of each shift. Your password will be emailed to you before your first shift. For more information see the VicNet flyer on the volunteer board or contact ACarroll@iowanation.org.
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Grey Snow Eagle House
VOLUNTEER RELEASE

I hereby indicate my willingness to participate as a volunteer at the Grey Snow Eagle House.  It is understood that I will follow instructions and directions given by the staff of the Grey Snow Eagle House.  I agree to indemnify and hold harmless the Iowa Tribe, its officers and employees for any claims, liabilities and/or costs, including reasonable attorney’s fees and defense costs, arising of any activities related to the performance of the Agreement.

In addition, I understand that volunteering does not guarantee a paid position with the aviary.  While we appreciate every volunteer’s hard work, it is impossible financially to hire everyone.  Therefore, accumulating 80 hours only makes you eligible for an open position; it does not guarantee a position.

Name __________________________________________________________
Signature _____________________________________________________
  (Signature is required of all applicants: must be 18 years of age or older)
	Address _____________________________________________________________________________
City_________________________________________State__________Zip______________________
Date __________/___________/___________       PhoneMM/DD/YYYY

          


In case of emergency, contact:

Name _________________________________________________________________________________
Phone		
		Day__________________________	Evening _____________________________
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 Grey Snow Eagle House
  VOLUNTEER APPLICATION

Name                                                                                              Date                                         

Address						E-mail

City                                                      Phone 

Date of Birth (minimum age of 18) 	T-Shirt Size 

Do you have any of the following? 
				Construction Experience 
				Rat Raising/Breeding Experience
				Rehabilitation Experience
				Falconry/Education bird Experience
				Other skills                                                   

What are you interested in doing while you are volunteering?

                												



The following is a list of the days we are open with the hours of operation for that day.  Please select the days you want to work and write the consecutive 4 hours you will be present on the line provided.

Mon (8-5)        Tues (8-5)	Wed (8-5)	  Thurs (8-5)	   Fri (8-5)	Sat (8-5)	Sun (8-5)

                                     


We take volunteering very seriously.  Once you volunteer, we depend on your being here to get the daily care and projects completed. Since situations in life change, this contract is only for three months.  If after competing three months, you feel like you would like to extend your volunteering time another contract will be completed. Any more than 3 absences without a week prior approval will be terms for replacement. 

Start Date                                                          End Date

The birds are handled only when necessary and only by workers who have received special training that allows them to do so. 
ITO is not liable for any personal injury incurred by volunteers at the facilities.
Volunteers must show proof of an up-to-date tetanus shot.


I have read and understand the contents of this contract.


Signature					            Date                                         

Signature of Manager                                                              Date 	
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Background Screeners of America - 18344 Oxnard St. Suite 101
Tarzana, CA 91356 - 866-570-4949 - FAX 866-570-5656 - info@wescreenusa.com

DISCLOSURE AND RELEASE FORM

In connection with my application for employment (including contract for services or volunteer services) or tenancy
with lowa Tribe of Oklahoma, at R.R. 1 Box 721 Perkins, OK 75809, consumer reports will be requested. These
consumer reports (investigative consumer reports in California) may include the following types of information: names
and dates of previous employers, salary, work experience, education, accidents, licensure, credit (except California), etc.
[ further understand that such reports may contain public record information such as, but not limited to: my driving
record, workers’ compensation claims, judgments, bankruptcy proceedings, criminal records, etc., from federal, state
and other agencies which maintain such records.

In addition, investigative consumer reports as defined by the federal Fair Credit Reporting Act, gathered from personal
interviews with former employers and other past or current associates of mine to gather information regarding my work
performance, character, general reputation and personal characteristics, may be obtained.

I AUTHORIZE, WITHOUT RESERVATION, ANY PARTY OR AGENCY CONTACTED BY THE CONSUMER
REPORTING AGENCY TO FURNISH THE ABOVE-MENTIONED INFORMATION.

[ have the right to make a request to the consumer reporting agency: Background Screeners of America, 18344
Oxnard Street, Suite 101, Tarzana, CA 91356; telephone (866) 570-4949) (“Agency”), upon proper identification, to
request the nature and substance of all information in its files on me at the time of my request, including the sources of
information and the agency, on our behalf, will provide a complete and accurate disclosure of the nature and scope of the
investigation covered by the investigative consumer report(s); and the recipients of any reports on me which the agency
has previously furnished within the two year period for employment requests, and one year for other purposes preceding
my request (California three years). [ hereby consent to your obtaining the above information from the agency. You may
view their privacy policy at their website: www.backgroundscreenersofamerica.com.

[ hereby authorize procurement of consumer report(s) and investigative consumer report(s). If hired (or contracted), this
authorization shall remain on file and shall serve as ongoing authorization for you to procure consumer reports at any
time during my employment (or contract) period.

[] California, Minnesota and Oklahoma Applicants only: Check box if you request a copy of
any consumer report ordered on you.

Notice to California Applicants:

You have the right under Section 1786.22 of the California Civil Code to contact the Agency during reasonable hours
(9:00 a.m. to 5:00 p.m. (PTZ) Monday through Friday) to obtain all information in your file for your review. You may
obtain such information as follows: 1) In person at the Agency’s offices, which address is listed above. You can have
someone accompany you to the Agency’s offices. Agency may require this third party to present reasonable
identification. You may be required at the time of such visit to sign an authorization for Agency to disclose to or discuss
your information with this third party; 2) By certified mail, if you have previously provided identification in a written
request that your file be sent to you or to a third party identified by you; 3) By telephone, if you have previously
provided proper identification in writing to Agency; and 4) Agency has trained personnel to explain any information in
your file to you and if the file contains any information that is coded, such will be explained to you.

Notice to New York Applicants:
For consumers applying for work in New York: I acknowledge receiving a copy of Article 23-A of the New York

Correction Law . (Initials)

Search Requestor Copy
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[] I acknowledge I have been provided a copy of consumer’s rights under the Fair Credit Reporting Act.

NAME: Last First Middle
Social Security # Date of Birth
Email
Current Address: Previous Address:
Street 1 Street 1
Apt or Unit # Apt or Unit #
City ST Zip City ST Zip
Drivers Lic. # State Issuing
Alias Names Used:
X DATE:

APPLICANT SIGNATURE

Search Requestor Copy
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Para informacion en espanol, visite www.consumerfinance.gov/learnmore o escribe a la Consumer
Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of information in the files of consumer reporting
agencies. There are many types of consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a summary of your major rights under the
FCRA.

For more information, including information about additional rights, go to www.consumerfinance.gov/learnmore or write to:
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

*  You must be told if information in your file has been used against you. Anyone who uses a credit report or another type of consumer
report to deny your application for credit, insurance, or employment — or to take another adverse action against you — must tell you, and
must give you the name, address, and phone number of the agency that provided the information.

e You have the right to know what is in your file. You may request and obtain all the information about you in the files of a consumer
reporting agency (your “file disclosure™). You will be required to provide proper identification, which may include your Social Security
number. In many cases, the disclosure will be free. You are entitled to a free file disclosure if:

e aperson has taken adverse action against you because of information in your credit report;
e you are the victim of identity theft and place a fraud alert in your file;

e your file contains inaccurate information as a result of fraud;

e you are on public assistance;

e you are unemployed but expect to apply for employment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request from each nationwide credit bureau and from
nationwide specialty consumer reporting agencies. See www.consumerfinance.gov/learnmore for additional information.

¢ You have the right to ask for a credit score. Credit scores are numerical summaries of your credit-worthiness based on information
from credit bureaus. You may request a credit score from consumer reporting agencies that create scores or distribute scores used in
residential real property loans, but you will have to pay for it. In some mortgage transactions, you will receive credit score information
for free from the mortgage lender.

* You have the right to dispute incomplete or inaccurate information. If you identify information in your file that is incomplete or
inaccurate, and report it to the consumer reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/learnmore for an explanation of dispute procedures.

e Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or
unverifiable information must be removed or corrected, usually within 30 days. However, a consumer reporting agency may continue to
report information it has verified as accurate.

e Consumer reporting agencies may not report outdated negative information. In most cases, a consumer reporting agency may not
report negative information that is more than seven years old, or bankruptcies that are more than 10 years old.

e Access to your file is limited. A consumer reporting agency may provide information about you only to people with a valid need —
usually to consider an application with a creditor, insurer, employer, landlord, or other business. The FCRA specitfies those with a valid
need for access.

* You must give your consent for reports to be provided to employers. A consumer reporting agency may not give out information
about you to your employer, or a potential employer, without your written consent given to the employer. Written consent generally is
not required in the trucking industry. For more information, go to www.consumerfinance.gov/learnmore.

* You may limit “prescreened” offers of credit and insurance you get based on information in your credit report. Unsolicited
“prescreened” offers for credit and insurance must include a toll-free phone number you can call if you choose to remove your name and
address from the lists these offers are based on. You may opt-out with the nationwide credit bureaus at 1-888-567-8688.

*  You may seek damages from violators. If a consumer reporting agency. or, in some cases, a user of consumer reports or a furnisher of
information to a consumer reporting agency violates the FCRA, you may be able to sue in state or federal court.

o Identity theft victims and active duty military personnel have additional rights. For more information, visit
www.consumerfinance.gov/learnmore.

Applicant Copy
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States may enforce the FCRA, and many states have their own consumer reporting laws. In some cases, you
may have more rights under state law. For more information, contact your state or local consumer

protection agency or your state Attorney General. For information about your federal rights, contact:

TYPE OF BUSINESS:

CONTACT:

1.a. Banks, savings associations, and credit unions with total assets of
over $10 billion and their affiliates.
b. Such affiliates that are not banks, savings associations, or credit
unions also should list, in addition to the Bureau:

a. Bureau of Consumer Financial Protection
1700 G Street NW
Washington, DC 20006
b. Federal Trade Commission: Consumer Response Center -FCRA
Washington, DC 20580
(877) 382-4357

2. To the extent not included in item 1 above:

a. National banks, federal savings associations, and federal branches
and federal agencies of foreign banks

b. State member banks, branches and agencies of foreign banks (other
than federal branches, federal agencies. and insured state branches of
foreign banks), commercial lending companies owned or controlled
by foreign banks, and organizations operating under section 25 or
25A of the Federal Reserve Act

¢. Nonmember Insured Banks, Insured State Branches of Foreign
Banks, and insured state savings associations

d. Federal Credit Unions

a. Office of the Comptroller of the Currency
Customer Assistance Group
1301 McKinney Street, Suite 3450
Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.O. Box 1200
Minneapolis, MN 55480

¢. FDIC Consumer Response Center
1100 Walnut Street, Box #11
Kansas City, MO 64106

d. National Credit Union Administration
Office of Consumer Protection (OCP)
Division of Consumer Compliance and Outreach (DCCO)
1775 Duke Street
Alexandria, VA 22314

3. Air carricrs

Asst. General Counsel for Aviation Enforcement & Proceedings
Department of Transportation

400 Seventh Street SW

Washington, DC 20590

4. Creditors Subject to Surface Transportation Board

Office of Proceedings. Surface Transportation Board
Department of Transportation

1925 K Street NW

‘Washington, DC 20423

v

. Creditors Subject to Packers and Stockyards Act

Nearest Packers and Stockyards Administration area supervisor

6. Small Business Investment Companies

Associate Deputy Administrator for Capital Access
United States Small Business Administration

406 Third Street, SW, 8th Floor

Washington, DC 20416

7. Brokers and Dealers

Securities and Exchange Commission
100 F St NE Washington,
DC 20549

8. Federal Land Banks, Federal Land Bank Associations, Federal
Intermediate Credit Banks, and Production Credit Associations

Farm Credit Administration
1501 Farm Credit Drive
McLean, VA 22102-5090

9. Retailers, Finance Companies, and All Other Creditors Not Listed
Above

FTC Regional Office for region in which the creditor operates or
Federal Trade Commission: Consumer Response Center - FCRA
Washington, DC 20580

(877) 382-4357

Applicant Copy
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